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HIGHER EDUCATION ACHIEVEMENT REPORT (HEAR) 


The Chair presented a paper on the Higher Education Achievement Report (HEAR) (TLC/09/27).  The Committee noted that the University had been participating in a pilot for the development of an enhanced transcript.  This was a national initiative arising from the work of the Scoping Group on Measuring and Recording Student Achievement (the Burgess review) which had considered replacements for the Honours degree classification system.   The Steering Group hoped that within five years the HEAR would be the main vehicle for recording undergraduate higher education achievement in the UK.  


Phase 1 of the pilot had been concerned with testing the feasibility of the HEAR, identifying issues and solutions and reviewing student experiences and perceptions.  Eighteen institutions, including Ulster, had joined the pilot in Autumn 2008.  National support was provided by the Centre for Recording Achievement (CRA), the Higher Education Authority (HEA) and Joint Information Systems Committee (JISC) which together acted as a Management Group reporting to the Burgess Implementation Steering Group (BISG).


It was noted that a small group at Ulster sharing responsibility for Phase 1 had developed a template for HEAR by integrating the Diploma Supplement (currently provided in two parts) and actual programme-level learning outcomes from a programme specification.   The pilot had identified a range of purposes for the HEAR, as a summative or formative document and as an influence on or catalyst for curriculum development and reform.  The Working Group’s view was that, although it would be a summative record, it would also be useful as a formative tool and students should have access from year 1.


The document was intended to provide a wider range of information than the academic results in a programme of study.  The group had discussed in detail the optional Additional Information section and had identified the type of verifiable information which might be included.

The production of HEAR data had not, however, been tested by the University, owing to the recent introduction of the new Banner system. It was noted that new systems would have to be developed to gather, integrate, verify and maintain versions of datasets and that this was a common challenge for all institutions.  Professor Millar commented that the development of a database of programme-level learning outcomes would be very beneficial in supporting course teams.


Phase 2 of the pilot would involve the institutions testing data in active student record systems.  A standardised national format and seven key principles for accepting content had been agreed. At Ulster this would be tested in relation to the subject of Accounting.  The results of Phase 2 would inform the work of Phase 3 which would probably aim for the production of HEARs in 2011/12.


The Committee was asked to consider three recommendations to formalise arrangements for the ongoing development of HEAR at the University.  In view of the timescale envisaged it was anticipated that it might be necessary to second or buy in some staff time to dedicate to the project.

AGREED:

i)
that it be recommended to Senate that the University support the introduction of Higher Education Achievement Reports in accordance with the national model, and that the University seek to include additional information through use of section 6.1;


ii)
that continuing participation in the pilot be endorsed;
iii)
that a HEAR Implementation Steering Group be established (terms of reference and membership as at Appendix 2 to the report).
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